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Your 4 Moments for Hand Hygiene  
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Did you know? 
• Health care associated infections (HAI) are the most common serious 

complication of hospitalization: (one in nine patients admitted to 
Canadian hospitals acquire an infection as a consequence of their 
hospital stay.)  

 
• In Canada, it has been estimated that 220,000 incidents of HAI occur 

each year, resulting in more than 8,000 deaths. (Zoutman et al 2003) 
• 8000 deaths/year is approximately the same as the  number of 
deaths from breast cancer and motor vehicle accidents/year 
 

• Health care associated infections were the 11th leading cause of death 
two decades ago, but are now the fourth leading cause of death for 
Canadians (behind cancer, heart disease and stroke).  
 

•  An increase in hand hygiene adherence of only 20 per cent results in a 
40 per cent reduction in the rate of health care associated infections.  
(McGeer, A.  “Hand Hygiene by Habit”. Infection prevention: practical tips for physicians to improve 
hand hygiene. Ontario Medical Review, November 2007, 74).  
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Did you know? 

• Most health care providers believe they are 
already practicing good hand hygiene. 

 
What do you think? 
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Alliance Wide Hand Hygiene Audit Results for 
2013/14: 

GMCH LMH PDH 

Before Pt Environment 82% 82% 85% 

Before Asepsis 100% 100% N/A 

After Exposure 100% 100% N/A 

After Pt Environment 92% 90% 94% 
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Why does perception and practice differ? 
• Health care providers generally clean their hands when they are visibly 

soiled, sticky or gritty, or for personal hygiene purposes (e.g. after using 
the toilet). Usually these indications require handwashing with soap and 
water. This “habit” is frequently learned in early childhood. 

 
• Other hand hygiene indications unique to health care settings are not 

triggered by  the “habit” to clean the hands. Highlighting these 
indications in health care are needed to create new “habits”.  
 

– Examples of actions in health care that do not naturally trigger a 
need to clean hands include touching a client, taking a pulse or 
blood pressure, or touching the environment.  This type of hand 
hygiene is frequently missed in health care settings.  

   

Adapted from 
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Hand hygiene in health care 
 
• Health care providers move from patient to patient 

and room to room while providing care and working 
in the patient care environment. 
 

• This movement while carrying out tasks and 
procedures provides many opportunities for the 
transmission of organisms on hands. 
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Technique matters 

 Clean hands for a minimum of 15 
seconds 

 Dry hands thoroughly 
 Apply lotion to hands frequently 

 

It is important that skin on hands remain intact to reduce the spread of organisms. 

To clean hands properly: 
• rub all parts of the hands with an alcohol-based hand rub or soap and running water.  

• pay special attention to fingertips, between fingers, backs of hands and base of the 
thumbs.  
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 Wellington Health Care Alliance Hand 
Hygiene Policy 

•The policy includes general standards (for all 
employees) and additional standards (for 
healthcare workers who provide direct or 
indirect care). 
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General Standards 
•Nail polish if worn must be fresh and in good 
condition 
•Nails must be kept short and clean 
•Any open cracks or breaks in the skin must be 
covered with an appropriate dressing 
•Staff with chronic skin conditions, discharging sores 
or undiagnosed rashes must have an assessment 
done 
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Additional Standards 

•Jewelry below the elbows must not be worn with the 
exception of a plain band worn on the finger 
 

•Watches and long sleeves must be pushed up the 
arm so as not to interfere with proper hand hygiene 
 

•Artificial nails or enhancements are not allowed due 
to the strong association with infection 
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Two Different Environments 

Health care   
Environment 

Patient  
Environment 

Environment beyond the  
patient ’ s immediate area. In  
a single room this is outside  
the room. In a multiple room  
this is everything outside of  

the patient ’ s bed area. 

This is the patient ’ s area. In  
a single room this is  

everything in the patient ’ s  
room. In a multiple room  

this is everything in  
immediate proximity to the  

patient. 

Health Care   
Environment 

Patient  
Environment 

Environment beyond the  
patient ’ s immediate area. In  
a single room this is outside  
the room. In a multiple room  
this is everything outside of  

the patient ’ s bed area. 

This is the patient ’ s area. In  
a single room this is  

everything in the patient ’ s  
room. In a multiple room  

this is everything in  
immediate proximity to the  

patient. 
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Point of Care – the right way, in the right place 

• Point of care - refers to the place 
where three elements occur together: 
 the patient 
 the health care provider 
care involving contact is taking 

place 
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Definition of Patient’s Environment 

Presenter
Presentation Notes
This is showing it is the area behind the patient curtain in a multi bed roomIf the patient is in a single room, it would be the entire roomThere are many different “patient environments” depending on the settingOne needs to assess what the patient environment in their settings.E.G In an oncology clinic, it may be the chair the patient receives chemotherapy inIn a NICU it may be defined as inside the incubator
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Your 4 Moments for Hand Hygiene 
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Your 4 Moments For Hand Hygiene 

Clean your hands when 
entering before touching 
the patient or any object 
or furniture in the patient’s 
environment.  

To protect the patient/ 
patient environment from 
harmful organisms carried 
on your hands. 

Clean your hands 
immediately before any 
aseptic procedure. 

To protect the patient against 
harmful organisms, including 
the patient’s own organisms, 
entering his or her body. 

Clean your hands immediately 
after an exposure risk to body 
fluids (and after glove removal). 

To protect yourself and the 
health care environment from 
harmful patient organisms. 

Clean your hands when 
leaving  after touching patient 
or any object or furniture in 
the patient’s environment. 

To protect yourself and the 
health care environment from 
harmful patient organisms. 

Presenter
Presentation Notes
Note the words:Before initial patient/patient environment contact—the word “initial” and “contact” are important in making decisions of when to clean handsAfter body fluid exposure risk– the word “risk” are important in making decisions of when to clean hands
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Measuring Hand Hygiene Compliance  

• Auditing hand hygiene compliance by health care providers 
provides a benchmark for improvement. 

 
• The results of observational audits are reported to the Ministry 

of Health and Long Term Care as part of their patient safety 
initiatives 
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Method of Observation  
• Direct observation of hand hygiene practices is done by 

trained observers using a standardized and validated audit 
tool. 

 
• The observation is based on the 4 Moments for Hand 

Hygiene. 
 
• The observer conducts observations openly, but the identity  
 of the health care provider is kept confidential, no names are 

attached to the information. 
 

• Each observation session is approximately 20 minutes. 
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Who is Observed?  

• All health care providers working with patients or in 
the patient care unit may be observed. 

 
• Observers will only record what they see. 
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The power to make a difference is in your hands 

http://www.justcleanyourhands.ca/index.html
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